
To: Harper Community 

LD b5~1, 1-(3-S~_s-7 

/ :?r~· 

From: Steering Committee, North Central Self-Study 
(Anne Davidovicz, Dave Macaulay, Barb Radebaugh, 
Chris Staub, Tom Choice) 

Date: April 22, 1996 

Re: North Central Self-Study Report #4 

This is the fourth in a series of reports from the Steering Committee that a.. J intended to 
keep the entire college community informed about the North Central Association 
accreditation process. ·: 

During the first week of this semester 406 Harper employees-159 full-time faculty, 66 
part-time faculty, 123 full-time staff, 24 part-time staff, 26 administrators, and 8 who did 
not classify themselves-completed a lengthy survey of the College. Employees 
indicated the degree to which they agreed or disagreed to more than 200 statements about 
Harper College. The statements were prepared by the seven Self-Study Task Groups and 
the Steering Committee. ' 

A few survey statements have been slightly shortened on the attached report which 
summarizes the percentages of the 406 employees who agreed or disagreed to the 
statements. Responses which were blank or which the employee answered "do not 
know/does not apply" were omitted in calculating the percentage who strongly agreed, 
agreed, were neutral, disagreed, or strongly disagreed with each statement. Summaries of 
responses for individual employee groups are available in the LRC. On some statements, 
one employee group may have different opinions than another. 

Respondents also made written comments which sometimes amplify or explain the 
reasons for the agreement or disagreement to individual statements. Those comments are 
also available in the LRC. You are encouraged to review the complete set of data and 
comments. 

We would remind you of the timeline of the self-study. The seven Self-Study Task 
Groups are in the process of completing their final reports; those reports will be available 
in the LRC next fall. During the summer, the Steering Committee will use the Task 
Group Reports as a basis for writing the first draft of the Report of the Self-Study. In the 
fall, that draft will be reviewed by the Campus Response Group, a panel composed of 
selected members of the seven Task Groups. The second draft of the Report of the Self
Study will be distributed to all employees late in the Fall1996 semester. The entire 
Harper Community will be invited to the Campus Forum to be held January 17, 1997. 
The Steering Committee will then prepare the final draft of the Report of the Self-Study 
which reflects the deliberations of the Campus Forum. North Central Association has 
announced that Harper College will be visited by an evaluation team September 22-24, 
1997. 
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---·--·-----· ··-·- -···--·--·--·-···-· --- ---~i-~-~-i~-~-~ _g_t>j~~~!Y~~ .. ~.~.~ . .Y.i.~.~~~ .. I~~~ .. ~.r.().l:I. P. .......... _ .... __ ....... _ .......................................... ___ L ... --·-··-··--1. ·-·------------·-l-·· ·-·-· ·--···--L······ ·-···--····i ................. .! 
2 .. l-~<?.l1~<i __ <i<i.~l1~lt!.lY. .. !ie.~~.':i.~ .~t! .. ~~--~·()~.~t!.gt! __ M.i~~i_()I.': .~<i. .~~~~C.I!.~<i. . ~IJ.~~e. .. ~.~~~~-O.t§. . ~.() .. <i. I.':~~ .. C.~Pl<?.Y.~: ...... _____ ........ L. ...... ~.~ ... ?.J .... ... }7..:~.L. ..... .1.?..:3..t ......... ~.~ ::?_l __ .. _ ...... ~::?_l 
3 !Employees are adequately informed about the progress & implementation of Preferred Future & Mission Statements. i 4.5 i 39.3i 25 .( 24.8i 6.4i 

··4· :IT.h.~ :¥:i~~~;~:-$.~~~~~~~-~~P.~~::~~:~~~~~:~~.~~: :~~::ct.~~~~~~:~: :~i. :~~::~;~~&~:: :: :::::::::: :::::: : :: :: :: : : ::::::::::·::::::: :::::::::::: :: : ::::::::::::::::::::L::·:::::~:~s.r:::ji.::ii::::::is.:;~r:::::::::::~;?.r:::·::::::i;~! 
5 .. ]Th.~ .~C.~~I!.e.<i .~l!.tt_Ir.e.. _s.~.te.~t!.O.':-S .~~JJ~~t .. tl.lt! .. ~ll.l!.C.O._~ . I.':C.~~.-(ill_!i __ !i~~~<?.ll ().f..t.J:l~-.~<?.1~~8.C.: ..................... ..................... -······-·····-········'·l ........... ~:.9L ...... ?..1J.l ...... }~.:9.l ...... ..... ?.:~l .... ....... ?.:~l 

: 6 .. ) . .l1li.\l~ . (i __ ':~e.~ .. i!i.e.<i . .().f..h.<?.'N. .. ~t!. }_Il~~~~().O.~ . .c>.bj~~~\I.C.~.!~~(i~C. .. t<?..~Y. . <i.C.P.~~.C.l1_~,_(ill,d.._~<?.r.k. ...... _ .. , .............................. _,,,, ,,_,,, _.,, ......... l.-·-·-···~·~ ... ~ J ....... ~~:9.l ...... J~.:~l ... __ ,.,. ~ _?.:?.i .... , ____ . .!.: .~.! 
: 7 iTbe Mission Statement bas been a point of reference in the planning _process in my de_partment. : 10.8! 42.0! 20.7! 19.4! 7.0! 

.... :~::.Jrh.~ - ~j~~~~~;~·:~;t~~;~::~~::~;ii~&~:~::M!:~~i;~::~:~~~~:~~:~::~.~::~~~.~~~.~:f~~~~·:~·~.~~~i.~~·~~:~i~~:~-:~~ct.;~~:~~~i~ .. :::.r . :: : .:.::::s.jr:::::::~i.d::::ji:s.r::::::::2.i:ir::::::::::s.ji 
: .... ? .... ~Th.~.M.i.s.~~()_O. .. ~.~-t(!l_Ilt!.O.~ . ~s .. <i.d.e.ql!.<i~.C.lY. .. ~()~l1I.':i~.<il:e.!i . t.() .. s.~.d.t!O.t:-S_, _ f.a.~l!.~~.Y.? .. ~!:a.f.f! .. (i.~~O.~S.~(i.~()!~J._ 13..c>llf.<i.? .. ~<?.~l!.~~Y.: .. ..... !.--··------·5.:. ~; .. .. ... }?.:7.f-... -.. ?.~:~.f ..... _ .. }~:~\ .... -... ... ?.:?.i 
! ...... ____ !_ ········ ··---- -···-··--·- .. ..... ... 9.r.9~.~i~~t.i~.~.~~ .. ~~~~~~~~~-~~~ .. P~.!~~-~~=M~~!.~.9 .. ~.Y.~~.~.~~.I.~.~.~--~~~~P ....... .... -····-- .. ·-.. ·-··--.......... ~ ................. ;. ................. ; ................. ; ... . _ ....... .. _ ... : ... ..... .... _ ... ) 
i 11 !Hllf.P.er College's organizational structure is effective. i 4.6! 43.8! 25.5! 20.4! 5.7! 

Lji. . h.:~?.~~~~~~:~~:; :~~~i~~;:~~· :~~:~~~~:~~::ii~~~::~~ii~g:~;: ::::::::::::::::·::::: : : :::::::: ::: : ::: : ::::::::::·::::: :::: ::: ::::::::::: :: :::::::::::::: ::: :: .::.::: ... ::::.::::::.:::::: : :: ::r:::·: : :: i3.L:::~¥:it::::::::i.~jr:: : : :: : :ii~L:::::::: :~;~] 
i .. ~.3. _ .;P~~~i.~_i<?.O. .. ~~.~.S. .().~~~s .. C1.t_~pr.()P.~C1te. .. ~~\l~~.-il1 .. f!.l~~-<?.~8~(1~<?.11: ........................ __ .... __ ............................................... -..... .... __ :: ........ -.-- ..... ~ .......... } ... ?.; ..... :: .. ~.3.:?.i ....... ?.~:~~ ......... ~.~:?. i ........... ~:?) 
i 14 'Collective bargaining contractual obligations pla~ an appropriate role in making decisions at ~er. ! 12.6! 42.4! 23.0! 15.5! 6.5! 

:jj::J~~~L~~i~~&~:~~:~:.~:;r.~.~:~~;;:P.i~~~~&:P.~:~~~:~~::~e.:.0.?~l~g;;~~~j~Y.~i.:::::::::::._:::::::::::::::::::::::::::::::::::: .. :::::::::::::::::::::::::::::::::::.:::::r::::::::::~jL-::::~};s.r:::-:i9.:~r::::::2.~;9.c::.::::i~! 

I ij,=g:::::: :~= :~~:~:::::!:!::~:~~:~;;~:~;~;:'! : ~ I ~~cil ;t~i it:L li~! i:'~' 

l~~ ~:~~:~~~~t~~~~~~i~~~~~~~t~~~i 
' 22 !Conflicts are effectively resolved at ~r College. ! 1.5! 26.2! 31.2i 31.5: 9.6! 

::.ij::I~~~:.i~:·~;~.i~~~.~~ .. Af.i.i~~~y:~ :!\~~.~~·~:~:g~~. :9P.P.9.~~~iY. :r;~·~~P.i:~~~~i::::::::::::·:.::::·:::: ::: :.: :: :::::·:::·: _: ·::.:·: . :::: : · ::·::::: :·:: :: :::::I:::: : . :: iiS.[:: : : ::s.ii[: ·· ··: : i5.::S.:!:::·::::::i~l ::::::::·::i;il 

1 iH~::~;~'oti~~~f~:~:;:;"~=r~:~~r~{f:~~~~~~~~f~;~~~~~~~s~ : I 1t~F ;:;r ~Bt H~l ;Hi 
! 29 The number of part-time faculty for career programs is adequate. j 11.1! 51.3! 20.8: 11.5! 5.3! 

r::3.9 ::JT.t.~ •~~~~~~qr_s.~rP9.~:-~.~~: r9.~·~~;~!:P.~~&~~~j~:.~~;q~~i~::·-::··:·- __ -::- .. ·:·_:-.···:::::::··::... ··················-···--··-···· ... _ ..... ::: .. :::::·::::.:::: ... r:-.. :::.:·:~:.:9.I: ::: :: :~·i: :~:r:·::·.: i.i:?I::::::::?i:i. r : :.:::··_: ~:?.l 
! 31 iTbenumberoffull-timefaculryfortransferprogramsisadequate. ' 7.1! 33 .i 16.0! 29.8! 13.9! 

:-:•~i. _:!T.h.~ ·~~~~~· ~r·r.~~~:~;-~~~~~tY. · f~~:~~~~~i.P.!~.&~~i :i~- ·~~~q~~~:.: ... - ·-··-·-····-··· ·· ·- ····-··············· -· ····· -·····---········ ···-· ... ·.: i.9:.:s.r: : .::: ~~.?[ : .:::·· ii:i[-: · ·:::::~~:9 :-· .. ·······5-:2: 
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! 33 !The number of support staff for transfer P.fO~ is adequate. . ! 4.0! 43.9! 23.8! 21.5! 6.7! 
: -·-· ····· - ~---······ · ········-·-·····-· ··· ······· ................ ............................ --.-- ·····-··················· ·· ······ ········ ------------- --·-··· ·······--··-··········-······-· ----------------·---···-····-················· ···········t· ················;········ ··--------:----------------:------·-----·--:----------···· ····: 
1 34 !The number of full-time faculty for continuing education _proorams is ad~uate. ! 10.01 40.9! 27 .0! 17 .6! 4.4! 
r ··35 · · rTh~-~~b~--~iP.;t~~~-i~rii~-f~~-~~~~~g--~d~~;ui~~ ~~;~~-i~-~~~~~:· ·· -- -- ----. .................................................................. r····--1i5r·····52:21"""'28:or---·-·7:or--········i:3i 
:-· ·36"fih~-~~~~--~f- s~p.PQ~--~wr·i~;-~~~-~~g-~~~;ui~~-:p~~g~~-~-~;q~~~- ........................................................................................ r ........ 6.:5r""45':2['"'"'29~7r"""12:9!"'"""" ' "'S:8! 

,~Htt:~:~~:~~~~~;=~t:::i:~::~~=!~ : : : : F H~F ~HE ~~[~~~~!: I~1 
1 39 1The number of su ort staff for remedial/develo mental ro rams is ad uate. 1 9.01 42.9! 28.81 12.4! 6.81 

r~:~:~~~~~~~~~~~~~~~~~~~~t~~~~i~~~~~~~i~l~~t~ 
.Jj::li:::~:!~~:~~~;:::;::i7:::~~:.:r~~~:.~~;~~:P.~:=:::i~::~=~~~~::::::::::·:::::::~:::::::: :::::::::::::::::: :: :::::::::: ::::::: :: : ::: :::::::::t::: : :::t;t::::::::~;~it::: :·:::tt~t::::::i~:l:::: -_::::d::~l 
i 54 !I have a clear idea how the Illinois Articulation Initiative will affect educational pro~ams at ~r. ! 10.6! 26.8\ 18.7\ 30.1 1 13.81 
r ··55.Toi~~~-~~8--i~--~-~P.P.~~P.ri~-t~--~~~~ti~~~-~~~--i~~-fi~~~-c~li~8~:- --·--··--·· ........... .................... --------·--··· ·--········ ·· ·············r··--···· i5-:sr····--37:4r···- ··27:7·r·· ·······ii6!····--···--7:4: 

liH~f~~~:\~:;::;:!:~!i:~~;~i:~~;~~~~~~~! l I~~! ~;~1 J~~F ;~;1 ~~I 
: 58 1The ~er Outcomes Assessment Plan will lead to improved student academic achievement. 1 9.71 38.2! 31.8! 13.51 6.7j 
r · ·59 --1ih~~~-~~-~;~; ·i~~~~;~--~~~rl~ri-~-g---~iili-~~~~-~~-~--g--~~;;ili--i~-~d~~~ti~~~.P----;~8---~~-~~--u-~~;·c~i1~-g--~--------·· ···· ·········-- - - ----· ·r······ ··i&-:4r·····--43:4r··--···22:5T ________ 14:6:···········i:i: 
·· ··· · · ···--···· -··· ··· · · · ··· · ·········;1. ............... ... . .. . . . .... . ............. · ········· · · ··· ··· ·· ··· · ·· ······ ····· · ··········· ·· ······ ·········· ··········· · · ·· .. ... · · ·· ··········· ·· -~-~Y. ....... ....... .... ............................ ..... ........ .. ..................................................................................... ..... . 
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I 

.. .... , . ... ........................ .............. .......... ..... ...... ~.!l:'~~f.l~ .. ~.':l.~ .. ~.l'l.~trl:'~~.!~~~.t~~r.Y.if?.~~.T~.!O.~ .. ~r.~~P .......... ............. ............. ··························+·················+········· ·· ····+····· ······ ···+·······-·········i··················l 

i.§l_ The College provides adequate opportunities for professional development and training. i 18.6! 57.9! 7.6! 13.4! 2.6! 

:· ~~ Tf~~·.~~:~i:w~~!~~;;::I.i.~&i~:~~i.~~~:~:~~Yi~~~.:~~~:~P.~~:~::~::;~~~.i~i:~:~r:P.~~i?~~:~::~~~~~~~::~~::~~~i~~;.::.:::::::::::::::::r::::::::i.~:;~r:::.::~9.jf:.:::::i~L::::::::i?.L:::::::i?.l 
' 63 :Student activities offers relevant quali~ events and activities. ! 18.6! 59.3! 14.7! 5.4! 2.0! !-.. -.... -. -~- ..... .. ....... -·-·- ..... .. -................... -. ·-.. ...... --. -. --.... .. . .... .... .............................................................. -....... -...... ..... -... ................................ ..... ....... . ·-· ............................ .. -~-- ............... -~- ...... -- ...... ---~ ................ ·r····· ............ ·!-- ....... ... ······: 
: 64 :The LRC offers quality services such as libr~ and media services. i 23.2' 62.4 ~ 10 .0 ~ 3.2 ~ 1.3! 
:·· 65 .. ih~·LRc··~ii~~~·~p~·~·-~~~··~q~i~~~~·~d·~~~~~~~~:- ··· · ··· · · · ···· · ··············· ·· · ·············· · -···· · - · ···· · ··· .. ·-·· ·· ···· ··· · · : ····· ·· ················· · · · ·-··· · ········· · ·········-r·······1·7·~91 .. ....... 54:s·r······i4:ot········· ~·o:7r·· .. ····2:s: 
:·· 66··::rh~ ·~d~i~~i;~·~·:p~~~~d~~~--~d~q~~~~i;;··~~~~··ili·~·~~~~· ·~i .. ili·~··~~~d~~t~:·········- · ······· · ·· ·· · ···· · · ·· · ··········· · ·· · · · ···· · · · · ····· ···· · ········· ·· · · ······· .. ····-·· :· r-········9·~or · ·· · ·· 57:7: ······· 1-s:7·:·········1z:o:· · ······· .. 2:7i 
... ~?Ir.~~ ·~~&~~:~~~~~.P.!~:~4~~~-~~~~~~~iY.:~:~~:~~::~~~:2r.:~;:~~~~~~:.:::::::: :::::::::::.::::::::::.·::::::::::::::::::: :::::. ::: :::::::::::::::::·::::::: ::: ::::: : :::: :: r:::: :::::::~:.:~ r::::.:~?:it:::::::i~:;?r:::::::?~~c:.::::::~:i. i 

: : The following Student Development services meet the needs of staff and students: ! ! ! ! ! ! !. 72 .. TA:~~ct·~~~·Act~i~i~g·············· · · · · · ·· ··· ·································· ........................................... .. .................................................................................................... ! ........ i4 . .'1T ........ 5i.8f·······i5.:9T"······ii2!' .......... 2:91 
:· 73 ··rA:~~~~~~~~~· ·:r~~~g· ·· ·· ·· ···· · ·· · ···· · · ····· ·· ·· ·- ·· .. ······························---······························· ···················································-···--··············-····.- ·················· .. ·· ·······r······-·ii41·········58:5·r······· is-:5:·· · ···· · ·~o:s:······· ····i:s: 

L71. .. ]¢~~;~:~i~;;i~gf:'¢.9.~-~~~:i~g:: .:. :· :.:.:·::·.::::.::::::·::.::::::·::: ·::::::.::::::::::::::·:·::::::::::::::·::::::::::::·::::::::::·.:::: :: ·::::.::::::::::::::::::::::::::::.:::.::.::: ::::::::::::::::::: · ::::: : r::::::i?·.:?.r:·:::j1.:~t: : ::::-:I.~;n:::::::::liic:::::::i~J 

!· :;~ :.Ji:.~~~~~~~~~:.;~;-;~i~I~·g..f~r. : ~~~~~~~::~~:~~~i~~·lYo::~~ :~:~:~::(~t::~~:=::~~::s:~~~: :~~::~~~~~~~:~:~~~:r~:>~~~:?:::::.::.::: :::r::::::l}:~r:.:::J~~i.t:·:::::U:it:::::J:~[:: :: ::::::t~ . 
'.?? .LS. .t::r.vi.~~ .. f.o.r_sp~ill! p()pl)l£llj()l}~ (i :~· ! .£ltJ:il.f!!fS.! .. s.t~<Jen~ with disabilities, minorities, women, etc.) ) 19 .9) 57 .7) 16.3) 4.9) 1.2! 
· .... ... ... ;... . ...... ...... .. ............... ............ ~~~t.i~l:J~i~.l'l.~! .. ~~PP.~~:§.~~~~~~::r~~~:~~~:~:P.··:: : :: :: :: :·::: : :: :: :: · :::::::::.::::.::::·::::.::: : :::: ::::: : ::::::::r::.::::::: ·::: :::r:·:····: :::::: -:::·:::::::::: ::: ::r::::::::::::::r::::::::::::::::: 
: 79 !Public Safety -The sfa[f responds to calls in a timely manner. i 13.4! 63.3! 12.9! 8.7! 1.?! 
r· sa· ·rP~bii~··s~~cy ·~·:rh~ ·~Wi·~~~~~~··~·-~;d~··~~~i;~~~~~·. ········· ··························································· .. ··································································r ··········i·41········58:4t·······2i:4t··········i::;:·········· .. i:i! 
, ~T:rr.~~~~~:$.~~~; : ~ :r~~:~Y.~tii~::~~iP.t.~i:~~:~~~i;~&~~~~:: :::: :: : : ::::::: :: : :: ::::: : ::::::::::::::::::::::::: .. :::::::::::::::::::::::::::·::.:::.::: · : : : :::::: ::: :::::::::::::::::: :: :··: : :r:::::::::~: .. ?.r::::: ::j~::~r:::: :-:I.~;~r: :: ::::lj;9.c:::::::i~i 
~f. .. L .~-~Iic: .. ~.tlf.~~Y.. ~ .. T.~.~ .. s.t£t!.f.J,ll9.~.i~o.~~ .Ptlf.~g.J.o.~ .. ~Q~g~.~!l?.!Y.: .................................................................................... ............................ ... ....... .l. ........ ..?..}L ....... 3.?J.l ........ ~.~:~l ........ .3.Q:?.! ......... ~~=~i 
83 'Bookstore- Processing of textbook orders for faculty is handled well. ! 13.4! 55.2! 16.1! 11.5! 3.8i 
........ :···· ··· ..... ···· ····· .. ...... ······· ·· ... .. .... . ...... ..... ............... ... ....................... .. .. .. ~ ...... .... ..... ······································ ·· ······ ··· ·· ··········· ···· ····························· ······· ·· ······ ········· · ... . : ······ ........ ···:· .... ···· ·········;······. ······-···: ······ ............ :··················: 
84 'Bookstore- Processing of office supply orders for departments is handled well. : 12.8! 68.7! 13.2! 4.3! 1.1! s5 .. 18 ;~k~t~;~··~··:rh~·b~~~~ ~i.~i?~;~ti~~ ~~-~d~q~~·~:·· · ····· ·················· ·································-··········-············ ··········--.. ...... ....................................... ~ ......... i.o.~s :-······· ;,4 :ir · ··· ·· · · ··9·:7·t··········· 4:sr····· · .... o:6! 
~~ .. I~·~~~~~~~~::~. T.~:~ :~~i:;s· :~:~~Pi~i~~ .. ~~~~~<i:g~~~:i~:.:::::: ::. : · :: : ·: : . : .. :·.: ... ·:: :::::::::.:::::.:·::::·::::::::::·:::·:·:::::::::·:·::·.::::::::::::::::::::::::::::::.··::. .. ... ··:r:::::::J~:.:~I: : :: : : : §~:?:[··:::::i~::~:: : : . :::::·i:~::::::.:.:::Q:~J 

~k. ri;;:;;~;; ~~:;~;;·:· -~ .i:~J;l;s:~~;;:P.~;;;::~.~;!'~~~-d~~;~~~:~l:~~i~.~: :~:~~~~·:·:: : ·::: : : ·:: · . : :. ·::: :: : : : : ::: : ::::::: : : :: :: :: . : :·: ::.:··: · ·.: ·: -r.:::: : :::d:::~r · ··· · ~i~!c .. : :U::ir:·::::·~I~jl:::: ::::::ti· 
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i 89 !InformationSystems-Staffishelpfulandknowledgeable. ! 15.7! 57.7! 17.3! 7.1! 2.2! 

L:~9. ::Ii~i.~~~~9.~::~~ii~~:i:~:G.2~P.~ii.~:~~~g::~P.i?9.~~:i~~i :~~::~~~q~~~i.:::::·::::::: : ::::: :: :::: :: :::::::::·:: ::: :::::::::::::::::·:: : ··::::::::·::::::::: ·· ::·~- - -:::··:::::r:::·:·:···I::~r:-· ·::~i.:~c: ::·:i~:~::::: ::: :i:i;9.[::::::::::~:i : 
i 91 !Information Systems- Computer software meets classroom instructional needs. ! 4.2! 38.41 25.9! 22.1! 9.5! 

!:::~i. .:Ii~f.2~~~9.~.:~Y.:~:~~~:;.:~:~-;~P.~:i~!::;.;~~~~:~~~~::;!i.i£~:.t.~:~~2~:?.~~~:~::~~:~~: :~_:;9.~~: :i?!9.~:~:~i?.8::~~:~i?!;~~:~~-~~~::::::::r:::::::i9:.:iL::::jZ:7I: : : ::::ii7L:::jj:9.:::: : :::::::j;j! 
! 93 !Information S).'stems- New Information Systems (CoCo Reagent) meet dept. needs for budget & student records. ! 2.9! 25.9! 31.6! 20.( 19.5! 
:- · ·94- TP~;~-~~~~i-~·-;;·t;;Ji· ;~P.~~d~--~-~~~i~!¥ .. ~~ -~-di~id~-~~~~:··----· ·························· ··················· ········------- ·········----·············---··------ -··············T·····--1ior·······66:s:········iioT······----8:a:···········2:i: 
r --9:s ··:p~;~-~~~~i--~--oifi~--~w:i· -~-h~1i?£~i·-~d--~~~1~8-~~bi~:·· ·········· - ······················· ·· ······· ·· · · ··· · · · ··· ··· · · · ···························· -····· · ····· ··· ··························r····-1·6-:7r·······6i1T···---ii:9r········s:8:···· ·······2:4: 

l!f[~~~:l~~~:f:!~~f~f=tf:::~(L~.,.S(~=,,~~.,~.~\~~l ]3~~~~~ ~~![ ~n~ ~~' 

! 104 !Food Service Cafeteria and Satellite Sites (i.e., J Bldg)- Qualin' and selection of food is good. ! 5.0! 46.3! 19.7! 21.4! 7 .5! 

r:i:Q~If.~::$.:~ryA~::~:~~~i.~~: :~:~: :$.:~~~iij~~::$.A~~:(i:.:~;~:X:~~~i.).:~:~~i.i~: :~:~iP.i.~~ :~~:~~~ii.4E~~~~~;:::: ::: ::::: : : :: :::::::::::: ::::: ::::: : :·: .. ::::::::r::::::i9::4L::::j~;?r:::: :i.i:9.L::::::j:~[:::::::.iii 
1106 jFood Service Cafeteria and Satellite Sites (i.e., J Bldg)- The cost of food is reasonable. · · 1 5.11 45.31 15 .i 23.81 10.61 
rio7-rF~~--s-~~i~-c;d~1~ri~--~d-·s·~~~ili1~--sii~~ -ci.-~:·:·1--s1di.)·- ~ -:rh~-h-~~~--~i -~P.~~ti~~-~~-~d~q~~~:· · ··· · ······ -· · ··-···· ······ ···--------· ······ · · ··:····-·····-6·:4r······--57:9!'·--- -- i4:7r··---···14:4r-- · · · ····· 6:6: 

J:iQ~Tf.9.2~::~:~i.Y~~~ :~~~~~~g::~::Q~~i~¥::~4::~~~~~~9.~:Qi.:t.;9.~-:i~::89.0.i:: :·:::::: ::: : ::: :: :: .. ::::::::::::::::::::::.:::::::::: .. :::::::::: .. :::::::: .. :::::::.:.::::·· ..... :::.:.:::::: .. :: :t.::: .·::::~:.:~L::: ::~i~t:::::::i~jL:: ::::::~;9.1: ::.:::: .::4.:~: 
! 109 !Food Service Catering- Staff is helpful and knowledgeable. ! 12.71 59.61 16.01 8.01 3.61 

jj:i_9:!F.9.0.i::~~i.Y~~;:~~~~~z.::~::ih.~:~9.~~ :9.f.:r.~: :~~::i.~~Q~~~~:.:::::::: ::: :: :: ::: ::::::::::: ::::: : : : :: : : :: :::: : :::::: ::::: : :: :: :: : :::·:::::: : ::::: :::: ::::: :: ::·::::.: :: ::: :::·.::: :::::::: ::::::r: : : : :: :::~:~~r::::: :.~~::i:t:: :::: :x~: :9:t:: :::· : ::~ii. !:::·:: :::t.i.;4. ! 
11 11 !Food Service Catering -The delivery of food is adequate. ! 10.91 57.5! 19.61 8.71 3.31 
!'i1-i]P~bii~ti~~~--~d-c·~~~-i~~ti~~~-s~;,:;i~~~--~--M~1-cteli~~~)i-~~~i~~-~~--g~-~d:···· ·· · ···· ·· · ·· ······· ·· ········ · ···· · ·· · ····· ···· ······ ·· · ·· ·· · · ·· · · ·· ········· ···:· · · ·· ·· · · i7".·3r ·······7i2!··········8-:8·r····· ····· ·2:21 ........... o::s: 
i"ii3·:P~bii~ti~~-~--~d-c-~~~~-i~~ti~~~ -s~;,:;i~~~--~--M·~-~~~~-P.~~~~~~-~~-~i~~-~d-~Y.--1~-i~i~~~:···· ·· ·· · ········· · ····· · · --······-·········r·····-· · 1·2":3t· ···· · ·:s9:6:- -- ----i4::sr· · · ·· ····12:i · · ··· ·· ···- i:i 
ri1-4 1P~bii~ti~~-; -~d·c~~~~-i~~ti~~~- -s~;,:;i~~~--~--M~~~~~- ~wi--~~-h~ii?·i~i- -~d-~~~-i~ctg~~bi~:···· ·· · ··· · ·················-··· · ·· · ··· ······ · ·····r· ····- ·· i7-:sr·······:s9:9·r·· ··· · ·i8.:2r ··· · ······- i:.;:· · · ·· · · · · · ·o:4! 
: _iis.1P~bii~ti~~~--~d·c·~~~~-i~~ti~~~ - -s~;,:;i~~~- -~--Pri~ti~i. - i~-~-~~P.i~1~- -~~ -~-~~~¥--b~i·~-: ·· · ········· ····························· .. ·· -···········-·········r········i9.:3r·····:s:s·.:.;:· ----·-i1-:3·:···-·····1·i:6:···········2:I: 
: II6.1P~t;1i-~ti~~-~--~d- -c~~~~-i~~ti-~~~ - s~;,:;i'~~~--~--:rh·~ q~-~!iiJ -~i-pri~ti~-g i~-g~~d:·· -----·---- ----------- ···· --· · ·········-············ ····-··-·:·· ··ia·_·sr ····· ·6i7r······ i'i:41·-------·- 4:6:-··········a:9! 
! i17 1P~b-li~ti~~-~--~~d ·c~~~~i~~ti~~~-s~;,:;i·~~ -~ -ih~ -c~-~-1-~f-P.ri~ti~i. -i~-~~~~~~b~~:- ···········- --- -- --- -----·· · ····· · ·········· ·································:·· · is-.·7r······· :s2:ii·······i3:5r ········12:o:·· ····· ·---~=~ ! 

[ _i· I ·~·l~~~ii·~~9.~·s··~~-:~-~~~~:i~~t~~~~ :~~ryi_~~: :~-.I~~-~-~~:~~-~p:~:~i.-~s··~~ipf~:i :~4:~~~i:~4.g~:~:i~:.:·::·_· ····::·::·.·:::::::::::: .. :::: .. :··~· ...••.• i.Q·.:4I: :::: ::~~:Qt· :: : · :jj::9.:t:::··::·::·i :9. t ........ .. 9.:?! 
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LJ .. ~ 9. .!.P..u.i'.Ii~_ti.9.n..s. ~~ .. G.()~~U..i<?.a.ti.g~~ - -$.~.ry~_C.f?~ .. ~ .. T.l.t.~ .. ~!iP.~.~~--P..~P.~~~~-P.~~~-C.t?~.g~-~-~~.h' __ )?.~~-~-: .... ........................ .......... L .... ..!})j ________ ~~-g[ ______ )?.J[ ........ .P:?.l ........... ~:~J 
: .. I.?9.j.P..l1~.1~-~.ti.9.n.s .. ~~--G()~~Il-~<?:a.ti_()f.l~ .. $.~.ry~-~~--~- .I~.~-g~_~ty __ ()f_ g~ap~~c;~ __ \\'Q~~- -i~ .. gQ9.d.: ......................................................................... + ........ ??Jj ......... ?.7. : <5.~ ...... J}&~ .......... }:?.j .......... .?:<5.i 
j__l}}.J.f>.l11J.li_~g9.1l.s .. ~~--G.()~~Il:~<?:a.ti..()~~--$.~.r.v.i.~~- -~--G!.~:tP~.C.~.~-~~~}i~.tt?ll .. ~() __ ~_d. __ r_e.sp_()Il:d. __ ~Q.~~_Y.i_d.ll:~.n..~.~=------·-··-···-·- · ···--- - -· · · · ·l ....... }~_-.9) ......... ~}:?.[ ..... }}:~.[ ........... <5.:9.\ .......... 9.:?) 
!.12.?. ] f>.l1~l~~g9.1ls .. ~<l..G()~ll:U.i<?.a.ti..()l_l~ .. $.~ryic;~--~--Ill.~ .. ~!iP.~.~~--~!:a.f.f__i~- -~~~P.f.l1~.!il_l<l._~Q~~~-d.ge.<t.~~e.: ......................................... .. ..... J ........ ~.1.-.3. ] ... .. ... :5.~ :?.[ ....... J?.:~.[ .... ....... :5.:9.L_ _____ ___ 9.:?_! 
LI.~3.. J.P.l11J.~i-~_ti9.1l.s .. ~<l. .. G.()~~Il.i<?:ttti:()l_l~_.$._e.ry~_C.f?~--~- -Tll:t?.~~~9.r.i~ .. ~.~f_i_s __ ~f?~P.()~~~y~_~(). ~-d.~Y.~<l.l1~ .. ':le.~~----·· ··· -·-·- · ------···-···· · ---··· · · -· · .. l ......... l.9.J] ........ ~~:~.l ... .. .. ~9.:~.l ........... <5.:<5.l ........... J:9.[ 
! __ 1_ 2._~_)f>.l11J.l~-~.ti.9.1l.s __ <il_l<l. .. G.()~~Il.i~~ti.()l_l~ _ .$.~ryic;t?~ .. ~ .T.l.t-~ .. q~-~-i~_Y._()(~.d.~~9.r.i~_'.\'9.~~--i~.-g()_~: ..................................................................... .. ) ........ .E.-.?.j_ .. _. ____ ~.l_:9.. [ ....... ~.1.&[ ........... !.:.~l -- -·· ··--· __1_:9.l 
~ 125 ~ Publications and Communications Services- The Editorial staff is helpful and knowledgeable. 1 18.81 55.8! 18.3i 5.61 1.51 
r .i:i:~.I~~~~:~~~~-s.: :s.~;~~~~-:~: :T.~~:~~P.~~~~:r.~~;~~:~~:~~~~~?.~::~~:i.~P.~~::~~::~::~:~iY.::~~:~~;::::::::::::::::::::::::::::::::::::::::::·:::::::_::::::.-:r::::·:::::?.:.:Qr::::::~~jr·::·:i~:;~r::::jz;~::::::::::::~::~f.l 
: 127 Accounting Services- The department provides statements and reJ?.()rtS which meet individual needs. ! 8.7i 37.7 ~ 19.8i 24.2! 9.71 
:· ·········:····· -······· ··· ······· ··· ·· ·· ·········· ······· ··· ·· ···· ····· ····· ··················· ·· ················································ ··· ············-··················································· ······· ····· ·· ··························:·············-····:··············--··:········ ·········;······· ··· ········!············ ······: 

:_ I ~~. ]Ac;_c.().~~li:I18 .. $.~ryi_~~- -~--~ -i~.~~ -~-e. . Pli~d. .. ()~ . 'l:-~~-~Y.. .~-~i-~.-................................ ......................................................................... ............................. l ......... A:.2.1 ....... ~<5.:7.l ........ I.~. :3..l .... .... P:?.i ..... ... P :9.i 

r.i~:~:J~~~~:~!~~:~~7.:_(i~1:~~f;;~~~~~:W.~d~:;~~~~:.~~~)_:~.:~:~:ii~:~~~~:~~:~~~~~~~::~~:~~~~~=:. :: ::::: : :.:.::: : .:: : : ::: :_::::: .r:.·.::i:~:::ir..~:; :;i;J:,:: :: .. :i~::~r:: : ::::.~t~r::.: : ::.::i:~
IU.i:l~;~;i~;::.~:~:g:~~;:~!;~~~!~~:~;;;:.::::!:i~~~:~;;:::;:.~~j::~::~!.~~;~~~~:e~f;;~;;~i~~ti.:~~~::~J?!~~~~~;:·::::::r::::::::~:~ :~!L::::~~}c::::i.~:~~r:::::::~~~:c:::::::t~l 
! 133 iPurchasing- Staff listens and responds to departmental needs. : 145 55.0! 21.0! 7.0! 2.5! 
'..i3.·~:r~:~~~~~i:~s.:~ ::~~~~~::~~::~~~:~i.~~ :~-~:~~iY. :~~~~:::::::::::.:: : :.::::_ : :: : :::::::::·: : ::::::: : :: : ::::·:::::::::·::: ::: :::::··::::::::::: : :: :: ::::::::::::::::::·::::::: : .: :: :·::::::: :::: ::-::r.: : .. :: : :::?.:.:~r::::: : :s.i~t::::::::i:~:~r::::jz:~c:::::::i~! 
! 135 'Purchasing- Staff is helpful and knowledgeable. ! 14.5! 57 .5~ · 17.0! 8.5! 2.5i 
[:i)~"Jr.~~~~~i.~&:~:~~~~&.P.i~~~~~~::~~::~-~!~:~~P.~~~~::::::·:::::: . : :·::::::: :: ::::::::::::::::::_::::::: : : :_ ::: ::::::::::_::::::::::::.:::::::·:: : : :::::::: ::: : : :::: ::: :::::::::::::::::r::::: :::iQjr::::::~i:~r:::::i~::~r::: ::: :: i.2:~ c::::::::~::}l 
, , .................. .......... ....... .................. t:i.~~-~-~.! .. f.»~.Y~_i_C?_~_! .. ~-~-~--F._i~~~c::.i.~_t __ R.~~~-~-~~-~-!t . .T~~~--<;i_r_~-~P. ....... .................................. ............... +············----·+·······--·· ·····f······ ·· ···-····+-- -·--······--····i--·--·············l 
! 138 ! H~er employees receive fair compensation for their work. ! 4.9! 52.6! 17.7! 18.0! 6.7! 

: :~lit:~~:!~i(~;~;~:~,~~~:~~~~~;~!~;;.~~~.-;~~~~~~~:,~~~i~,i~~~~ ] ;H[ ;;~j ~11F IH! : HI 
: 141 !Administrative and staff offices are ad~uately staffed. ! 5.4i · 51.1! 21.1! 16.6! 5.7! 

! [~/t~2~ft1~,~;f~~;;o~~~~L~";~~~OL~h•~~Sio~~;~b~,~~v~ ~ i~![ ~![ {~~j ~n~ It! 
[{~-l~:~~=~~~~~~~=~~J~~=::lr .. -.. ;~~ .. : :::11JI::: ::··.J~1.~~=ii~ 
~--1~.?.!¥.Y.. . 9.f.~C:~! .. \\'9.r~~Pa.~.e. . ~a..s. (ill . li.~~'l.a.t:e. . ~<>.lll1.t .. ~f..~P.!i.C.~: .......... ............................................................................ ..... ...................... ...... ~ ... ... ... l ......... 1.~.-.~!. ...... A~:3..l ... .. ..... 7.:3..~ .. ....... 2.9.:?.j ......... ~2.:Q j 
!_ 1 ~-~ J.N.:I Y.. . 9.f.~ ~e;! . \\f 9.r.~~ Pa.C.e.. e.ll.\lir911:n.1:~11.t. ( (;_()P;l_fQr.t?. _ l_ig_~ ~-g ? •. ~.tr:.J _i~ .. a.<l..e.q \l'l:tf:.-................... _ ..... _____ . .. . . . . . ....................................... _ ...... l ... _ .... _1_5. .-.~ j ..... .. ~? : ~. l ...... _1 __ 1_: ~.l ... ...... ~ .6. :~ j ........ _1 __ 1_ :?.! 
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!.1.~.~- !.Th.i?.r.~.!i!i?. .~.~~~gh._.g_e.~.e.~ .. ~~~~~~~--()!:! .~P.Y.s.: ... ...... .. ................................. ....................... .................................................................. ......... , ... ...... .. .3..J] ........ ~_q_[ ...... .. PJl.. ....... ~.1.:?.\ ..... .... ~9. :~l 
j. J.?9.i.Th.i?.~.e..i.~ .. t!.n.~y_g~.J.a.~~~()ry __ ~P.a.~.e. .21l .. ~~l?.U.~: .. ... .. .. .......................... .. .. ............................................. ... .................. ................ ................................ ~ ..... ...... ~}f · · ..... 1.7.:7.[ ...... J~J[ ....... ..3.?.:~ ! ....... .. ~~: 1. ! 
: : The following spaces are adequate and effective: ! : : : : : 
ris·i ·fci~~;~~~~-~--s~~g·--·M··--·········· · ·--·--· -- --·· ··-- -- -- -·----- -- ....... .. .......... .... ........ ... ................. .. ............... ........ .............. ... ...... ........ .. ............ ..................... r ... ... ..... 7.:1r-- ·· ··37:5·:·--····2o:5r----··2-s:6:------ ·· --·6:3: 
;--··-·-- - -~- - - --··· · ······ · ··· · ················ · ··· · · ····· · ·· · ··· · ·· · ·········· ····· ·· · · ···· ·· · · · · ·· ··········· ·· · · · · · ······· · · ·····-······ · ····· · · ··· ······-- ······ · ·· · ··· · ·· · ·· -· -··· ··· ··· · ··· ········ · ·· ··· ··· ·· · ·--- --- -· ----··----- -· ·· ·· ········· ·· · ······ · ·!· ·· ······ · · · ·· · · ·· -(· ··· · -···· · ······ ·) · · · · · ·· ·· ·· · · ·· ·+···· ·· · · · ·· · · ·· · · ·1 ··· ···· ·· · · ···· ·· ·: 

! 152 !Laboratory &P.ace in Building M j 8.9! 34.4[ 25 .61 23.31 7.81 
! i5.3' fL~~;~~~:ry-~P.~-~-~--8~di~

8
--v........... .... .. .. .. ....... ..... .. .... .. .......... ........ .. .. .. ... ...... ... .. .. .. ............... . .. .... .. .. ................. .. .................... ............................. j" ......... 2.:5t" ..... i6:5't" ..... 32:91"' .... _2'9:i! ......... 19:9! 

: H;I~!~~~:::~t;i~:g~ ~ : : :-:- I ~~F H~! ~~6F ~HI HJ· 
i 156 !Classrooms in Buililing C 1 1.61 37.41 28.51 24.41 8.t 

r:t.~:z:l~~~~~~~ry:~P.~~:~::~:~~8::~: : : : ·:: : : ::: : :: : ::: :: :: :: : :: : : :::::::::.: :: : : : : ::: : : · :::. :::::::: :::: : ::: : ::: : :::: : : : : :: : : : :: : :: : :: :: : : : : :::::: ::::::::::::: : : : :::::: : :::: : :::::: : :: :: : : :: ::::: : :: :::::: : : : :: :: :::: ::r:: : :: : : :x.jr::::::l9;i[::::j~;§r::: :j2A:: :: : ::: :iz! 
1 158 !Classrooms in Buildin P 1 2.01 40.8! 35.71 16.31 5.11 

1164 !Cla&sroomsinBuilding E . · 1 1.31 3l.t 19.2! 21.91 26.51 
i i65-fCi~;;~;~~-i~ -s~i1di~g--o .......... ............. .. ... .. ....... ................................................ .. .... ..... ........ .. ..... ........ .. ................................ ....................... ................. 'T ......... i.91" ....... 32:or · ·---· --17· :or ·· ----·--3i :6 ! ·· · · --· · ·~6:6 : 

J:i~~:j~~~~~~D::~P.~~:~::~~~~~8::P.:: :: :: : : : :::: : : ·::: : ::: : :::: : :: : :: : ::::::::::::: : : : :: :: : :::: : ::::::: : :::·::::: : : : :::: :::: :: : :::::::::::::::::::::.::~ :::::. : : :::::::: : ::::::::::::::: :: : ::: ::: ·:: : : : :: : :::::::: : :-::r:::: :: : : j:.:?r::: : :: :i~jr:::: :::t.i:s.r:::: : : ::~i~!::: : ::::ii~ l 
j 167 !Classrooms in Building H j 3.1! 35.0! 26.31 23.01 12.4! 

[i~~:j~~~~~ry:~P.~~j~::~~~8::ff.:: : :::::: :::::: :::::::::: : : : ::::::. : :: ::: : :::: :: ::: ::: : ::::. : : : :::: :: : :: :::::::: : : : : : : :: : ::: : : : : ::::: : : :: ::::::::::::~:: : :: :::: : :: : :: : : : .. ::::::::::::::::::::·:::::::.:.:.:-.: .. :::r::::: . ::: : :i.:.:?r:::: ::i~;i[ : ::: :: :ji;s.r::::: :: :i.i~L::: ::::l.~:~J 
i 169 !Classrooms in Building G j 2.81 38.51 38.51 13.81 6.41 

r !i!J~~~:~~~~~~~:: : ~ : I HI nt1 i;i) ~t:! H 
j 173 [Classrooms in Building J 1 6.31 52.6! 22.31 13.71 5.1 1 

litt!e~~~~~~f~~~;~~) =- : : iHF ~~~~ }fjF 2~~~ t~: 
i 176 :Black Box Theater i 20.1 ! 56.4! 15.1: 4 .5! 3.9! 

:·i77.: 1~~q~~~i~~~-:f.~~ii~~~~ :: · :::·::: · . ·::::::::::::.·::.:.:·--···--·····-.. --·:··: .. :·:::::: .. :···: .. ··::::.·_:·:: ::::·::::·:::::::::::::::::: .. :·_::··.,:.: .. ::::::::::::::::::: ·:··:::·:::·::·::·::: :: :::.·:··:::.:.:: ... ·:_· .. r :::::::: :I.s.:5 I: :::· ::j~;~t.:::::: :t.~:i.t::::::::: ~9.:i. t:::::::·_:~:91 
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: .. ~.7.~.!.!3.\lild.ill&.J..A.l!~~()!i.ll:':ll... ··························································································································· ················ · ··· · · ·· ··· · ··· · ················ · · · ·-~········ ~.Q ... ?.J. ........ ?.Q:?..l ...... J?..: ~.l ........ }.~:~ ! ........... ?.gi 
i . .I.7.9.. ].S..tl14~.11~.~-~l1.I18~~-- -··· ······· · ··· · ········· ··· ······ ·· ········ · · ·························· · · · ··· ·· ······· · ·· ·· ······ · · · · · · ······· · ····· · ··· ···· ····· · ··· ········· · · · ·· ······· · ····· · · · · ·· ·· · · · · · · · ·· · ········ · · · · ·· ·· ·· ······· · ·· ······ ~ - · -··· · · · §·.7.L ..... A.P.i ...... }9.:7.; ......... ?.?.:?.i ....... .... ~.: J. i 
! 180 'Bookstore ! 21.6! -65.5! 8.8i 2.4i 1.5! 

[.i:~iiG.~~~~~:~:P.~.~:8::~i.::.::.·: : :::: : .:::·::: : : : ::::::::: : ::::::: : : ::: ::::::::::: : : : ::: ::: : : : . :::: : ::::: : :: .. :. : .::::::.: : : : ::::::::::::::: :: ::::.::::.::::::::::: : : : :: : : : :: : ::::::::::: : ::::::::: :::::::.:: : : : : : : : : : : :::::: ::r::::: :i9:.:~r: :::: ::~~: ;~c: :::."i:~;4r::::.: :: : ii.i:::.:;:: : ::ii.i 
i .. I. ~.?..J:P..a.r.~& ....................................................................................... ................................................................................................................................................. ~ ......... ..?:.~~ - ·- · · · · ~:?.:.~. ; ...... ..l.i :9.; ......... ?..5.:?.\ ... .... }J:9.\ 
\ .......... ) ............. ............................ .... T.~.e..f~ll.~..Yi.I18.P.l~l1i.llg .. P!.~~~~~.s .. f~r..f~~~.J:il:i~ .. ~~-~\l.iP.~~I1t .. <u.:~ .. e.f.f.e.C.l:iY.e.: ................... ................. ........ l. .. .. ............ i... ..... ....... ) ................ _L ................ . : ....... ........... i 
i.l~.3.)1_1~l:i~l:i()_l1~ .. lif~ .. s.<if.~~Y..P!9j~.c.~.:.(r.().O.f.~! .. r~ll9.Y.~~--~-e.s.l!.~.':Il.~.! .. ~~~-1l.s_, __ tiYA~ .. l111~~-~~-r.~~.Y.i:Il& .9.f.P.a.r_lci.Ilg}()~L .... .L .......... ~ ... ~L. ...... 5.9..:9..t ....... P.:~.l ....... J:?.::?.L. ....... .:?.:+ 

l··i~:;:;~:~:;:.~;l:~!:!~~;~~;~:~r~;~;;;~~!:ial~in~~~;:::::.:·::: : :::·.:::::::::: : :: : : : :::::: ::::: : ::::: : ::::::::::: :: ::::: ::::: ::: : ::::: : :: : : : :: ::: : :: :: : ::::::::: : :.:::: ::::: :r:::: :: :::tjr: :J~:i.r: ·:::::it~r::::::i~:;r:: :::::: :};l 
i . ~. ~-~. }11 S.l:i~!J().I1~ .P~.~-Il i.ll&.!9.r .. ll.e.:w. .. ~.l1Al~g~.: ................................................................................................. .. ................................................................ l ........... ~:.3.L ... .. }~:~.l ....... ??..:9..l ....... }?AL. ...... J.:~! 
: 187 iinstitutional and deparunental planning for _purchase of new equipment and replacement of obsolete equipment. i 3.2! 45.5 i 19.9i 23.8i 7.6i r- · ·-· --· · r · · · · · · · ·- ·- ·-· · --· · --· · · ·- -- ·--·-·-· --· · ·- ·-· ·-- -- ---- -------- --------------- --------- ----------------------- ---- -- ------ --· ---- ------------------·-----------------· --------------------- --- -- ··- ----· ---- ---- -------- ·-· · · · · · · ---· · · · T ----· -- · · --· · · · ··r· ----·-· ··--· -- ··r··--· ---------· ·r · ----------------- r·---· ---- ·· · · · ·- ·l 
: .... .. ... -~- -- -·-· . . .... .... ......... ········ ···-· ........ . .. . ... . ......... . .... . . ....... .. . ··· · ·········-············-··. ··· -·----------·················. ········-··········· ············· -·· · ··· ··· · ····· ·· ····· ······ ······ · ······· · ·· · ···· · ················- -- --:·-··········-· ·- - - ~·-···· -. · · ·· · ···· - ~· - ········· · ·····~---- -·· · · ·· · ··· · ·-i· ·· ··· ···· · · ··· · ·-: 

: __ I_~-~. l~!i.<>!i.ti:?:~l:i<>.ll .~~--~-l<>.C.!i.;i.0.[} .. 9.f. .S.P.~~--~<> .. <l~P~~I1~.~!.P!<>.8.~~~}S. .. <J..PPr.<>P.~~~: ........................ .. .......... ... ...................... ....... : ............. ... l. ...... .. ..?.:.9J ... .. :.· .. ?.~.:7L ..... :?.S..:( ........ }~:~l ....... JQ:~l 
~ 189!A Performing Arts Center at ~er College should be a construction prioriry. ! 17.5! 27.7! 22.0i 17.2! 15.7\ 
:·i9o.1A··a~~~~~~- -c~~-i~;~~~~--c~~~;-~1 ii¥P·~;·e:~li~i~-~h~-~ict· ·~-~--~-~~~~ti~~-P.ri~ritY.: .. ································· .. ············ ························r········io-.-6r·······33:3·r·······24:ii\·········19:7:·········1i::s: 
,··: .... ··: ~· ··· : :·: :: · ::::::::::::::.::::.::· · :::.::: .. :··:·.::::::·:·:::::··::::·::····:·: .. ::~~~:~~:~:~iv :~~:~:Y:i~~~::r~~~:.c~~~~~P.::·::: . · : :· · ···· ·· ···· · : :: : : ::·:: ::·::: : : :: : : · :::::::::: · :: :: :::: .. :::::::.:::.::::r::::· .. : ... :.:r::·::::::::::::r::::::::::::·::I::·::::::::::::::r:::::::::::::::·l 
: 192 :Cultural arts activities are appropriate community outreach activities for ~er College. : 32.2! 55.5: 9.7 : l.9 i 0.6! 

-:: ~~3.: J¢;;!~~~:~~-~~P.I.~Y.~~~~::~~iY-~~~-~;:~P.P.~~P.~~~:.~~~~:~o/:~~~~~~~::~~~Y.t.~~~~J~~::~~:~:~I.i~&~:.::::::::: : ::: : ::::::: : : : :: : ::::::.::::r:::::jx.:~r:::::::j~jr::::::: :~:~r::::: : : ::xjc::::::::Qj] 
i 194 :Instructional programming for children is an appropriate community outreach activity for H~er College. ! 17.6i 50.4! 20.5! 9.8! 1.7! 

II~: ~~~:::~;:::;!:;;~::-~!::~::~::~:~:::~~ 
r·i~~ r~=~~';~i~~:~~~::~~~o~;~i.~~::;;;~i~~~-::~;i~J.~~~~;~~i.:~~.:: :::: : ::: :: :::::::::: :: ::::::::::.:::::::.::::::::::::: : ::::::·::::::::::: : :: : ::r:::: ::i.t;r::::::ji~1t::::::::tttr::: : : :: :tic::: :::::~ : ;.· 
: ?.Q ~ .LS. tl}_d.~!l.ts .. ~P:()lll.4 .b.~. T(lq liAr. e.~ .. t.~ . ~~.\'~ -~- -~()-~ l!':li.~Y. .. ~~ryi~.e. .~.<>.':IlP(}.!l~ll ~-~- -~-P.~-~.9.f.. &~.~~ll~.;i_()[}_. r.~q \l.~f\~~11 ~~: ... .................. .. l ......... 1.?.AL ........ ?. 7. :?..[ ....... :?.~.: 3..L ........ 2..~ ::?. : ........... ~- ::?. i 
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Survey of All Employees for North Central Association Self-Study of Harper College 
Administered January, 1996 to 159 Full-time Faculty, 66 Part-time Faculty, 123 Full-time Staff, 24 Part-time Staff, and 26 Administrators 

. ! Statements Derived from the Published Harper College Ob~ctives ! ! ! ! ! ! 
[?.9.~:l~~;!j~:;.if~~~~:~:i~:J?!9.Yi~8::~;::r~~~iY.!~;::~!: :b.!¥.i~~~~~~::~~;~~~~~::t.~~:~:~.r~!::;?!:~:~~~ty:~~Y.~~~~:&~~;: : :::r:::::: :~9jL:::.s.}:~[::: : ·.::::~:;~L::::~:iiC::::::: :9.;9.i 
i . ~91.j.J:I~~!.P!<l.Y~~ .. ~P.~.2P.~~-~- -e.Q~.C.~~-~~ .. 2P.P.2!t.U.~~~~-~- -i_n._g~.C.~P.~.~.O.P.~.~ .. Y.~~~<l.~.~: .. ~e.~~~--~-~~~t~!t.~~~--~-e.l.~_.J ....... ~.9 .. t ...... ~J.}[ .. ........ ~.Jl,. ......... ~:~l- ......... J.Jj 
! .. 2.9.?. ).1:1~~!.P~9.Y.i:~~~-~P.P.~P.~~-t~ .. g~~<?.~~- -~-u.~.~~2.~ .. o_pp_o.~P.i~~~ ..... ..................... .. ................................ --.......................... ...................... .. ........ L ....... ?:?.AL ...... ~~ .. ~l .......... ~AL. ........ } ... S.i ... ...... .. 9. .. 9.) 

l:i0.Kt;:¢.~~;:;!~0~:;:::;;~;~:;:;~~~:.~~:~:~~:~:.~%~~~J:~:::~r::~~:~=:~~~~~~~1.: ::::: :: :: : : . : : :::::~:: : ::::T:.:.:::l~::ir::: ::J~:!.:.:: :::::ti:~L:::::!t1:-::: ::: ::: ::~~~:l 
! 208 The College provides appropriate communitv education, including continuing education. ! 21.0! 67.5: 9.2! 2.0~ 0.3! 
:- ..... --.. ~- ... --. .. . . . . . . ... . .. . ... . . .... ·-.... ·--.... -. . .... . ..... ............... ... .... .... ~--~-- ....... .. ... ··-- .. --·---· · ............................... . ····· .. ·-···· ......... ····-·. - ·········. -· ... ···---·· ·· .. ..... .... ·············· ..... ... -: ............ ...... .; .... ··- ........... ·• .... .... ··-·· .. ..;.. ··-···- ····· .... ; ...... ........... . : 

-~~l~~~~~;~~ i~~:=~r=:=~:~:~~~l1:~~=~~~~:1.~~::~=~:~[ 
j. ~~. l. .;T~~ -~g~l~.8~ . .P!.O.Y.~Q~ .. ~PP~9P~~~~ .. P.U.~~~- -~ry~~~s.: .......................................... ... .. ......................... .. ............................................ .... ..................... + ....... .J.?:.~~ ........ S.~}.l .. ..... ;?.~Jf ........... ~::?. i ........ .... 1.:9.i 
~ 212 !H~ provides & encourages ap_pt;opriate use of facilities for educational & cultural uses by the community. ~ 11.9; 60.6! 20.0; 6.3! 1.3! 

:. :: ... :·::r::·::: .. :::·:: .. ::: : :::::::::~i~:~~~j~_:q~~:i~~:~~~:~~~::~~i.~:~~~if:~i~:i.~:§j~j~~:~j~::~i. :~~ri?.~~::~~:~i~9~:::: :::::: . : :::: :: : : ::::::::: :r:. :: : ::.:; :::: :: ::r::::: ::: : :::: : : :r: :: ::: :::~::r: ::~::~:::::r: ::::: : ::::: : :::~ 
: .. ?n.tQ~~~~Y. .. ~~.~~~8 .. ~Q-~C.ti.:Y~}~g .. ~~ .. ~ .. ~~ .. 9!..~<?! .. G9.~~g~ ...... ........................... ~ ......................................... .......................... l .. ...... 3..~ ... ~~ -· · · · · ·..S.~:~~-- · - ··· -~-:~+ .......... )::?.j ........... 9.:9.j 
~ 214 ~H~er provides comprehensive ~o~s and services to ensure the success of students. ; 23.6! 60.8: 13.0! 2.6: O.Oi 
!iJ's·:p;~g~~~-& .. ~~~~~ ~~~~~-~~ ~~-~t~d~~~--b-~~-~ili~ -li!~~~-Y.· .. ~iti-ii~--~~~~~~- -i~ - i~~-~ti~~-~fi~ti~~iY.·i~--~~i~~: ............ r ... ..... ii1r .... .. 5i:4:···· ... 22:4f ......... 1o:4: .... ....... o:s: 
f~l~~~~-J:~:~l~:~~~~~~~~~-~::~~i~~~:~~-~I~, 
!..2. 1.~-~J:I~! .. ~~-~l.~g-~ -~ .. q~t~.P~~~.h.~P~ .. ~-~~ .. ~t! .. c.2.~.~~Y. .. ~.~~.h..f2~~! .. ~ti.:~~~~-0.~!}~9.Y.~~9.~ .. ~ .. ~~~~-l_lti.:2~:~ ...... J?._.}~ ....... ?.~:~~ .... .. ..2.~.:~~ ........... ?.::?. j ...... .. .. ):~j 
! 219 !Provides com~ehensive access to information and instruction thru state-of-the-art global networks & technologies. ! 3.4! 23.8! 22.0! 36,9! 14.0! 
:· 22o.1ih~ -c~ii~-g .. ~-~~~~~ .. ~d·p··~~~~~~ .. ili~--~~--~ .. i~i~g .. ;;;J ·1~ .. ili~--~;;i~;;J-lii~ .. ~i .. ili~-~~~~~-: .. ..................................................... r .......... 9.:9r ....... 6i:6: ....... 2i:8r·· --···· .. :s:6: .... .... ... i':i: 
:-· ···· ··· ·-i· ········· ·· ······ ···· ················· ····· ······ ·········· ·········· ·········· ·· ···············-·· ....... ....... ........ ............................................... ............ "'.l .. ... . .... . ............. ... . ... .... . .. . .. . ...... . ... . . .. . ... ;---········ · ···· ·· '(········ · ······· · -~ ·· · · ·········· ·· ·~ ·· ····-····· · · · · · 1· · ·· ··· ···· · ···· · -: 

i- ~~. l. . J.I:I~.-~~~~ .. l_l}~~~~~P. .~2~~)~ .. ~~2~ .. t<l..In.:2~~~ -~Q.~~-s.tg_~~ -~ .. ~~-Y.ll.:2~~.n.~ .9.f..~.~-~.n.g_~~~g~ ............ .... ................. ) ........... 1.:7t ...... A9.+ ....... 3.9.:~l ....... }.~_:?.j ........... ~.:9.j 
j.~?:2..+1:1~! .. ~~ - -l_l~~y~_pg .. sy~f:e.~~ti~.q~_~ty-~p.rQY~II.lt!~t .. ~~!9.~~--t1l.e. .. ~~_lle.g~ .. ............. ............. ....................... .............. .. ...... ... .... .................. + ........... S. ... S.j ....... A?.:?..[ ....... 3.~)f ......... P:~ f ........... ~:9. j 
! 223 !Provides resources, ex~riences which enable emP.loyees to grow, receive recognition & develo_p leadershi_p_potential! 7.8! 50.6! 22.3! 14.8! 4.5! 
:··········-:············ ·· ··················· ····· ·· ········ ······ ···· ··· ················· ·· ············ ··· ········ ..... ...... ............................ ... ........... ..... ················--···-······· ··· .............. ....... . · · · ·· ··· ······ ··· ; ····· ·· · ··· ·· ····~· · · · · ·· · ····· · ····~ · ····· ·· · ·· ·· · ···r · ········ ··· · · ··· · :····· · · ···· ···· · · ·: 

!.2.~1.ll:l~~! .~~- ~g~~~~y~~Y.Qt!'I~~2P.i.n.g_ _p~~~~~-P.~'I~~e. .~.~~.n.s..~~~<l.~.~~~ .. tg .. ~~~i.e.y_~ .. t1l.e. .'l~~9.~ . .2t .t1l.e..9>_ll.e.g~: ....... .. .. ............ l .... .. .. l.~}l ....... ?..l.:?..l ....... ~?.:~l .... ..... l.QAl ... ... ... .. ~ ... ?..i 
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